AFFODABLE, SIMPLE AND USER FRIENDLY LOCAL MADE QUEUE MANAGEMENT SYSTEM APPLICATION
DESIGNED BY ICT TEAM AT THE BENJAMIN MKAPA HOSPITAL

CHUKUA
- NAMBA YA FOLENI

HAPA

Figure 1 ticket placer
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Figure 2 after placing a placer a ticket pops out

Figure 3 a request is automatically queued in ascending order (first come first out)waiting for the service provider to call the
client, the call will then be displayed on digital signage



Figure 4 a service provider accesses the data through desktop application (yellow marked) assisting him to fairly call clients.



